DECEMBER 2015

SPECIAL POINTS
OF INTEREST

Fundraisers on the 4th, 9th,
and 18thd Lobby and TR Dept.

Ugly Sweater Contest at 10am
in the MDR on December
22nd.

Designer by Frankd MLR from
10-3pm on December 4th

Merry Christmas

Painting and Sketching

¢ Resident Council Friday De-

What 0s

New

Heritage Health Care Cente

A WORD FROM OUR ADMI

NISTRATOR CHARLIE LEWIS

Not Home for the Holi-
days z Making the Best of
Spending the Holidays in

Long Term Care

The holidays can be stress-
ful, but they can be especially
trying for residents in a long
term care facility. After a
lifetime of having family and
tradition to define the holi-
days, residents find them-
selves in a nursing home in-
stead. The stress can vary
from person to person. It's
somewhat less traumatic if
there has been enough time
to build new relationships,
and more so if the person is

cember 4th at 2:00pm in the TR less social, or has barriers to

Dept.

¢ Residents outing/take -out sign

entering into new relation-
ships. It can be very stressful
for the families as well. Loved

up sheets posted the 1st of everyyas who may not regularly

month.

e Employee of the Month

WELCOMING NEW
MEMBERS TO HHCC

November Hires

Veronica Riog CNA
Genesis Rojas MovaCNA
Jerry Walt Director of Ed.
Susan KennedyPN
Laura CriteliLPN

Mollie CarmanRN

visit come to the facility at
holiday time, and their unfa-
miliarity with the condition

of their friend or relative is
often unsettling. The reaction
they have can affect the resi-
dent negatively, triggering
behaviors and poor interac-
tions with staff. Trying to
include the resident in tradi-
tional family activities can
prove difficult if not impossi-
ble, especially if the demands
are more than the resident is
capable of at the moment.
7EA080 i1 OAnh
their own families and holi-
day traditions placing de-
mands on them, making it all
but impossible to have extra
staff on hand to meet the
added needs of visitors dur-

ing the holidays. Supporting
the staff on hand is critical to
having a successful day. Resi-
dent mood changes can also
be difficult to navigate. Many
times, cognizant residents
are overwhelmed with mem-
ories of past holidays and
loved ones, and become sad
when making a comparison
with their current situation.
Becoming withdrawn, unusu-
ally quiet, and refusing to
take part in activities, or poor
appetite are signs that there
may be a problem. Listening
to staff speak to each other
about their plans, gift buying,
or holiday dinner plans
sounds innocent, but can
trigger feelings of loss and
loneliness. Trying to combat
the above is a challenge, and
it takes a team to come up
with solutions that are right
for residents and their fami-
lies. By listening to the resi-
dents and including them in
the decision making process,
the holidays can be fun and
exciting for all those in-
volved. Creating a variety of
activities that include family
members and focus on the
new traditions can help the
residents to cope. Here are
some ideas that have been
successful in the past:

The Holiday Photo After
decorating the facility, our
residents can get dressed up
and have a photo taken of
them in front of our main
Christmas tree, wearing a
Santa hat, head band. This
allows the resident some-

O thiAg tapOd\trERHOVEFDBES,

or we mail it in a card to their
family for the residents.
(Participation requires per-
mission for those who lack
capacity, of course).Photos
are scheduled to be taken
on Monday December 7 "

from 9:30-11:30am in the
Lobby.

The Holiday Meal Following
resident preference, we invite
families to join the residents
in a meal on the holiday it-
self. This requires extra space
to accommodate seating resi-
dents with their families and
full staff participation to help
with seating and serving the
extra guests. This gives resi-
dents a feeling of having their
loved ones over for the Holi-
days and is a critical time to
build good will and demon-
strate customer service.

Photos of Christmas Past
This requires family members
to bring in a photo of the
resident taken on a holiday
and the year it was taken. Put
up a collage of the photos
and see who can guess the
person and the year. This
incorporates past holiday
seasons and provides a sense
of continuity for the resi-
dents.

Build Your Email Tree! Ask
family members to add their
email address to the list so
they can be apprised of up-
coming functions and facility
news. Try to extend family
participation to events year
round. These are only a few
of the programs that have
been successful; hopefully
they will inspire you to make
the most out of this holiday
season. By supplying a variety
of ways to participate, most
residents will find something
to enjoy and families can add
new traditions to the holi-
days. This time of year has it's
stresses and joys for all of us.
Please do what you can to
make it a positive one for
those who may not have
many left to enjoy.



WINTER

Recipes you must Try!!! CANNED GOODS
. Grampsgarden@yahoo.com

Candy Cane Cocktalls Jay-315:3361383
« 3/4 0z SKYY Berry Volka Jellyds 40z $2.00, 80z $4.00
e 3/4 0z Peppermint Schnapps Apple Butter 40z $2.00, 80z $4.00
e 3/4 oz White Créme de Cacao Apple Sauce 80z $3.00
e 1/4 oz Grenadine Dill Pickle Spears 160z $3.00 Delivers every Friday.
e Hal f 6nd Hal f Bread and Butter Pickles 1602 $3.00  S0C 1 for any ques-

tions or please feel

o Crushed hard peppermint candy Sweet Pepper Relish 40z $2.00 free to contact Jay.
Corn Relish 80z $2.00, 160z $4.00 Thanks!

Mix the. volka, peppermint Schnap.ps,. ) 3 Bean Salad 8oz $2.50, 160z $5.00

grenadine and creme de cacao with ice in a

cocktail shaker. Be sure to shake it up Baked Beans 80z $2.50, 160z $5.00

thoroughly. Rim a cocktail glass with zucchini SalsaMild 1602 $4.00

crushed hard peppermint candy and pour _
the shaken mixture into the glass. Top it Corn & Black Bean SalsaMild 160z $4.00
of f with half ©6nd halcfanolag20E NJ OY ! !

Fresh Fruit in SeasorAMarket price

Pies upon request

A SPECIAL THANK YOU! | t a I W a y S sSeems i

We would like to thank the businesses/ Nelson Mandela
volunteers out in the community who have

and continue to donate to our facility in
enhancing the experiences for the residents
who reside here at Heritage Health Care
Center.
4 Jayd Farmers Market
¢ Holland Farms
¢ Simone Jones
¢ Battaglia Landscape
4 Michelle Tolpa
¢ Our Volunteers Elizabeth, Tom, Tom,
Sandy, Dawn, Ms. ODouney Thank you very much!!!

TTTTTTTTTTTTTTTTOTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

SUGGESTIONS BY EMPLO YEES.

DROP OFF IN SUGGESTI ON BOX IN EMPLOYEE BREAKROOM OR EMAIL TR DEPARTMENT AT MATHI SM@HHCC.NET

Employee Suggestions:
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Events to look forward to for the morfBv@party welcoming 2016. For specific Social Benefits of Therapeutic Recreation:
December. Trendy Treasures held ftines and locations of programs please ) ) . .
1011am in the TRyDept on the 4th. Refer to your activity calendar. Activity Opportunlty to find and build relation-
gives the residents a chance to pick Gjalendar is located outside the TR Dept.Shlps

clothing and homelike items for theind is also available on our website. ,Thgeduced Loneliness

room for FREE!!!! Resident Council isdwsidetter is available by the front en-

December 4th at 2:00pm in the TR [i@nce in the Lobby, by the time clock-by Better connections with family and com-
partment. Our new officers have bedieak room and on the website. Justa munity through a fun activity.

selected for Resident Council; Presitininder that TR Dept. has provided on . o .

dRobert Bowman, Vice President each unit an activity bin and laundry = Prevention od social isolation

Gordon Klein, Secret@rgrb Avery.  basket with clothing to encourage staff pevelopment or maintenance of social
Congrats to you all. Please see yout@fngage with the residents. Please uti-gkijls

ficers for support and to advocate fdize these activities with your residents. It

your needs. Entertainers and Specials everyoneds du ty Abilitydeelpg orgsellivagate h t he
Events include: Country Van Rides, Bsltents. If you have any questions on
Choir, Car ol er s, hawdoregsge Bith thexrgsidents and us

out, Restaurant outing Veterans grdhp supplies given, come visit us in the
Walmart, Dollar Store, Designer Salébept., email | &
Frank, Ugly Sweater Contest, Musiodmathism@hhcc.net), or call ext. 320, 5\‘&,
Entertainers, Zoo Mobile and New Ya28sand we will be happy to assist you:

M1
Christmas Day Dinner December Fun'!!

*  Heritage will be hosting *  Watch a Christmas movie *  Go caroling
i i with family and popcorn
Chrlstmas Day Dl.nner f.(?r y and pop «  Make reindeer food
residents and their families on *  \Write a letter to Santa o
December 25th at 12:00. Please . _ *  Build ginger bread houses
] *  Write Christmas Cards
RSVP and make payment with *  Donate Toys
the receptionist by December *  Decorate sugar cookies

. . . *  Night driving to see the
18th. Dinner will be located in %  Kiss under the Mistletoe lights

the main living room serving
family style. $6.50 for adults
and $3.25 for children. *  Visit a nursing home

*  Make snowflakes

*  Game Night *  Collect food donations for
the food bank

*  Help someone out

*  Make a popcorn string

oWe are |1 ke a Snowfl ake

“ % Unknown
‘ EMPLOYEE OF THE MONT H!!!

Congratulations to Elizabeth Blando in Payroll. Elizabeth works very hard always

displaying a smile. Is a team player willing to do anything that is asked of her.

Thank you and Keep doing what youdre doing;
your awarded time off with pay!!! Keep up the great Work!!!




Heritage Health Care Center

At Heritage Health Care we Strive for Quality of Care

) Heritage

Health Care Center

Phone: 315797-7392
Fax: 315797-8267
E-mail: lewisc@hhcc.net

e Our Mission Statement is that Heritage Health Care Center is dedi-
cated to providing quality health care. Our goal, through professional
and restorative services, is to improve an individual's independence,
dignity, and self esteem.

e Our Vision is we see ourselves as able to respond and adapt to the
ever changing individual and community health related needs.

e Our Core Values are Trust, Planning, Customer Service, and Ac-
countability

Share your good news! Send all your news
(engagements, awards, births, etc...) to me!
E-Mail: mathism@hhcc.net or call ext. 320.

+ TR Departmentis looking to receive donation of variety magazines, art supplies, puzzles, word
search bookl et smusid)asdks (mimatchedss,okay), Ddbg clothes, assorted but-
tons.

+ TR Departmentis asking for family email addresses so we can inform you of upcoming events
and notices. Pleasernaail Michelle at mathism@hhcc.com or call 78392 ext. 320. Thank you!

+ Heritage will be offering Memorial Servicefor residents that have passed 2 times a year for the

residents, staff and family members. First one will be in January 2016.
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